Michelle
Triolo

“Almost all of my clients
feel a connection
with me, they feel
comfortable with me,
and that I’m genuine
and honest with them.
They know I’m never
going to push or
pressure them into
something.”

Michelle Triolo, an Annapolis native, had a
career as a professional dancer, choreographer
and instructor in San Diego. There she developed a passion for real estate and dove into her
new career. When she and her husband relocated back to Annapolis in 2004 she studied for
and received her Maryland Real Estate license.
She now works as a solo agent serving the
Chesapeake Bay area and specializing in Anne
Arundel County.
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An impressive 90% of her business comes from
repeat and referral clients. What keeps her clients coming back and sets her apart from other
agents in the area? “Almost all of my clients
feel a connection with me, they feel comfortable with me, and that I’m genuine and honest
with them. They know I’m never going to push
or pressure them into something. We build trust
right away and I am able to negotiate the very
best for them whether buying or selling,” she
says. Michelle is very detail-oriented, and a
self-declared “type A” person who stays on top
of every aspect of the process. As a result, her
clients have a low stress experience. “Most of
my clients become my friends,” she says. To
stay in touch with past clients, Michelle prefers a personal touch. She’ll pick up the phone
and call to check in, and she stays in close contact via social media. Every year she hosts a

Christmas party complete with Santa and a professional photographer.
When it comes time to market a property,
Michelle starts by working with clients to
decide on a competitive price that will allow
for a timely sale. She goes through the property room-by-room advising on minor needed

changes and decluttering that will help the property look its best and make it stand out against
the competition. She works with the best stagers
if needed. She hires a professional photographer who takes high quality photos that are
an accurate representation of the home. “That
way the house the potential buyer sees online
is the house they walk into. That’s a win at that
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point,” she explains. She then maximizes the
listing’s visibility online which includes all the
major real estate websites, and social media. “I
do a lot of agent-to-agent networking as well. I
prefer to be Proactive in my approach” she says.
The result is often a quick sale at a competitive
price. After working with Michelle her clients
rave that she took care of every detail, gave
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them great advice throughout the transaction,
negotiated on their behalf to get them the very
best deal for the market, and was trustworthy
and compassionate every step of the way.
What’s Michelle’s favorite part of the job? “I
like that I get to meet all sorts of different people.
That keeps it interesting. I love the challenges—

I’m always learning—and the flexibility it gives
me to be with my family as well.”
To give back to the community, Michelle hosts
a toy drive at her annual Christmas party. She’s
developing a partnership with the Animal Welfare League of Queen Anne’s County and will be
donating a portion of each transaction to support

the organization. “That’s where I rescued my
dogs from—I’m a big animal lover and they are
a great community resource,” she says.
In her free time, she loves to spend time with her
husband Matt, her eight year old son Evan, and
her rescue dogs. While she no longer dances, she
now practices yoga religiously and is working
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towards a yoga teacher certification for her own
personal enrichment. During the warmer months
you can often find her on her stand up paddle
board navigating thru Chesapeake Bay tributaries!

community. She’d also love to hire an assistant
and begin mentoring new agents. With her dedication to her clients and her community, she’s
sure to make those goals a reality!

For the future, Michelle wants to continue to
grow her business and give back even more to the
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To find out more about Michelle Triolo,
email michelle@michelletriolo.com or call 410-982-8222.
You can also check her out online at michelletriolo.com
www.
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